
Infinite Campus Portal Information  

  

Parents should obtain a portal for Infinite Campus, our student information system. 

• To create a Parent Portal Account for Infinite Campus, go to the this website. Click on 

the “New Users Click Here” hyperlink. 

• Read the “Hall County School System Electronic Web Access Agreement for Viewing 

Student Information” policy and click on the “Accept” button. 

• Continue signing up as follows: On the Portal Activation Key Lookup tool, enter your 

child’s last four digits of Social Security Number and birth date before clicking on the submit 

button. 

• A screen will open giving the GUID number for each guardian. Write this number down 

before clicking on the “Manually Enter Activation Key” button. 

• Enter the GUID number on the activation screen. 

• Create a username and password of your choice and click the “Create Account” button. 

• After successfully creating your account, use the “Click Here” hyperlink to access the 

login screen. 

• Once the account is established, you can then link it to mobile devices. Go to your App 

Store within your smart device and search for the Infinite Campus Mobile Portal   and 

download the app to your device. When you link your mobile device to your Infinite Campus 

account, you will be asked for a district code. Hall County’s code is QPQYKK. 

• For directions with pictures download this 

document: Parent_Portal_Account_Creation. 

• For directions in Spanish, download this 

document: Parent_Portal_Account_Creation_SPA 

You must set up your portal for the first time using a traditional computer. Once the account is 

established, you can then link it to mobile devices. Go to your App Store within your smart 

device and search for the Infinite Campus Mobile Portal   and download the app to your device. 

When you link your mobile device to your Infinite Campus account, you will be asked for a 

district code. Hall County’s code is QPQYKK. 

 

https://www.hallco.org/web/ic-portal-users/
https://www.hallco.org/web/ic-portal-users/
https://nhhs.hallco.org/web/wp-content/uploads/2019/10/Parent_Portal_Account_Creation.docx
https://nhhs.hallco.org/web/wp-content/uploads/2019/10/Parent_Portal_Account_Creation_SPA.docx


Students need to log into a school computer that is attached to the school network during school 

hours to set up their initial student digital access password. When the login screen appears, type 

in your Student ID number that you received at registration into both the User Name and 

Password boxes. The program will then guide you to create a unique user name and password 

that will be used as your credentials for all of your Hall County applications, including Infinite 

Campus, Canvas, Launchpoint, etc. Once the student’s Infinite Campus account is established, 

you can then link it to mobile devices. Go to your App Store within your smart device and 

search for the Infinite Campus Mobile Portal   and download the app to your device. When you 

link your mobile device to your Infinite Campus account, you will be asked for a district code. 

Hall County’s code is QPQYKK 

 


